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THONG TIN TRIEU HOI SAN PHAM

Thoéng tin chung
M4 s6 dot triu héi  : THSP/2020/31 Ngay cong bd: 15/10/2020

. Thong tin chi tiét

Nha nhap khau, phan : Congty TNHH 6 t6 A Chau

phdi/ Nha san xuat xe o, ‘ . o
S6 6B Ton buc Thang, phuong Bén Nghé, Quén 1, Tp.HCM

trong nudc

Nha san xuét xe tai : AUDI AG - INGOLSTADT

GO EOu! D-85045 Ingolstadt, Bararia, Germany

Loai phuong tién : O t6 con

Nhan hiéu : AUDI 6.56 loai: A8 (model 4HLOCA)

Thoi gian san xuat  : Tir 01/01/2014 dén 31/12/2016
S6 khung (s6 VIN) : Xem danh sach dinh kém

S6 dong co : Xem danh sach dinh kém
S6 lugng xe triéu hdi  : 33 chiée
Noi dung triéu hoi . Chwong trinh triéu hdi dé Iip tAm chian d& giodng cao su lam

kin giira nip ca ppo va khoang dong co trén xe Audi A8 do
Cong ty TNHH 6 td A Chau nhap khau va phan phéi bi anh
hwéng san xuat tir 01/2014 dén 12/2016 dé khic phuc hién
twong gioing cao su c6 thé bi bién dang va long trong qua
trinh sir dung.

Dja diém thyc hién  : Tai tat ca céc dai ly va tram dich vu ay quyén caa Cong ty
TNHH 6 t6 A Chau trén toan quéc (Xem danh sach dinh kém).

Thoi gian kiém tra, stra chira du kién : 30 phut/ xe

Thoi gian bat dau thyc hién : 15/11/2020

Thoi gian dy kién két thuc 1 15/11/2021

Chi phi stra chira : Cong ty TNHH 6 t6 A Chau va cac dai Iy duoc Gy quyén sé kiém
tra, khic phuc mién phi 18i cia nhitng xe bi anh hudng

Khuyén c4o ngudi sir dung

Trén cac xe Audi A8 c6 dung tich Pong co TFSI 4.0 lit va duogc san xuét trong mot
khoang thoi gian cu thé, gioang cao su dé l1am kin giira nap ca pd va khoang dong co c6
thé bi bién dang va long léo trong nhitng trudng hop bat loi. Néu gioang cao su dé lam
kin gitta nap ca pd va khoang dong co bi long, n6 co thé tiép xuc vai cac bo phan nong
trong khoang dong co do rung dong xay ra trong qua trinh van hanh xe. Diéu nay c6 thé
dan dén giodng cao su dé 1am kin giita ndp ca pd va khoang dong co va cac bo phan 1an
can c6 thé bi chay xém.

Nguyén nhan duoc xac dinh, c6 kha nang mot 16i san xuat xay ra trong qué trinh xt Iy co
hoc 1am giam d6 bén cua gioang cao su dé lam Kin gitra nap ca p6 va khoang dong co .




Doi voi cac xe do cong ty khac phan phdi thudc dién triéu hoi theo cong bo clia cong ty
AUDI: Vé co ban viéc triéu hoi cc xe nay thuoc trach nhiém cua co sé nhap khau . Tuy
nhién, néu khach hang mang xe t6i cac dai 1y iy nhiém cia Audi  Viét Nam (Cty TNHH
O T6 A Chau) dé yéu cau xtr 1y, chiing t6i ciing rt sin sang hd tro lién hé véi cong ty me
(Audi AG) dé xem xét va thyc hién kiém tra va khic phuc khi dugc sy chip thuin (ap
dung cho xe cac Bo Ngoai Giao hoic nhap khau theo dang di chuyén tai san).

Audi AG x4ac dinh rang dén thoi diém hién tai Audi chua ghi nhan bét ky truong hop nao
gdy mét an toan cho ngudi trén xe , tuy nhién chiing t6i khuyén céo khach hang vi quyén
loi va an toan cta chinh minh va hanh khéch di cfmg khach hémg can nhanh chéng mang
xe toi dai ly uy quyen cuia Audi Viét Nam gan nhat dé duoc tu van va kiém tra cho khéch

D4 biét thém céc thong tin chi tiét vé chu:ong trinh triéu hoi c6 thé lién hé voi Cty TNHH
O T6 A Chau hoic céc dai 1y uy quyén cua Audi Viét Nam hodc truy cap vao duong link :

http://www.audi.vn/sea/web/vnen/recall-campaign.html (tiéng anh ) hodc

http: //WWW audi.vn/sea/web/vnvi/recall-campaign.html (t1eng viét); Hodc c6 thé lién hé

theo s dién thoai : 02839118006
IV. Ghi chu:

Cac chu phuong tién c6 thé cung cip thong tin phan anh vé chién dich triéu hdi san phim
té61 Cuc bang Kiém Viét Nam theo dia chi:
S6 18 dwomg Pham Hung — P.My Pinh 2 — Q.Nam Tir Liém — Tp.Ha Nbi
Dién thoai: 024 —37687509 Fax: 024-37684730




DANH SACH PAI LY UY QUYEN

Stt

Tén dai ly

Pja chi

S6 dién thoai / Email lién hé

Cong ty C6 Phan Lién A Quéc Té

6B Ton Buc Thing, quan 1, Tp HCM

028-38213962/ contact@audi.vn

Cong ty C6 Phan Lién A Quéc Té

8 Pham Hung, Mé Tri,

Nam Tu Liém, Ha Noi

024-37685959/ contact@audi.vn

Cong ty C6 Phan Lién A Quéc Té

86C Duy Tan, quan Hai Chau, Pa Ning

236-3788686/ contact@audi.vn
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AUTOMOTIVE

€11

DANH SACH CAC XE TRIEU HOI 51G6 - Installing retaining plate on Audi

A8 with 4.0 Liter TFSI from model year 2012 to model year 2017.

No. Vin Dealer Date Completed| Status Remark
1 |WAUZZZ4H6EN010833 |VNM35610000
2 |WAUZZZ4HOEN011332 |VNM35610001
3 |WAUZZZAH1EN012389 [VNM35610000
4 |WAUZZZ4AH3EN012426 |VNM35610001
5 |WAUZZZAH5EN013299 [VNM35610000
6 |WAUZZZ4HOEN013744 |VNM35610001
7 |WAUZZZ4H4EN013973 |VNM35610000
8 |WAUZZZ4H3EN014158 |VNM35610000
9 |WAUZZZAHOEN014408 [VNM35610000
10 |WAUZZZ4H2ENO14717 |VNM35610000
11 |WAUZZZAHOENO014747 |VNM35610000
12 |WAUZZZ4H4ENO14752 |VNM35610000
13 |WAUZZZ4AH4EN015190 |VNM35610000
14 |WAUZZZ4HOEN015199 |VNM35610000
15 |WAUZZZ4HBEN015211 |VNM35610000
16 |WAUZZZ4HBEN015998 |VNM35610001
17 |WAUZZZ4H3EN016217 |VNM35610001
18 |WAUZZZ4H7FN006856 |VNM35610000
19 |WAUZZZ4H8FN006865 |VNM35610000
20 [WAUZZZ4H2FN0O06912 [VNM35610000
21 |WAUZZZ4H9FNO07121 |VNM35610000
22 |WAUZZZ4HTFNOO7666 [VNM35610000
23 |WAUZZZ4H6FNO07819 |VNM35610000
24 [WAUZZZ4HOFN019660 [VNM35610000
25 |WAUZZZ4H6FN019839 |VNM35610001
26 [WAUZZZ4H5FN020223 [VNM35610002
27 |WAUZZZ4H5FN020707 |VNM35610001
28 [WAUZZZ4H9FN021228 [VNM35610000
29 |WAUZZZ4H2FN021264 |VNM35610000
30 [WAUZZZ4H5FN021520 [VNM35610000
31 |WAUZZZ4H4FN025803 |VNM35610000
32 [WAUZZZ4H1FN038282 [VNM35610000
33 |WAUZZZ4H9GN013289 |VNM35610001




